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Dear Nick, 
 
London Assembly Transport Committee – 25 June 2018 
 
I would like to thank you for attending the Transport Committee meeting on 25 June.  We are 
grateful for your contributions during the session.  During the meeting, a number of issues came up 
that we did not have time to cover fully.  I would therefore be grateful if you could provide the 
Committee with information on the following topics: 

• The nature and scale of the cuts to inner London metro services, serving areas such as Norbury, 
Thornton Heath and Norwood Junction.  In particular, the level of service that GTR is now 
providing around school times, and for football fans at Millwall and Crystal Palace matches. 

• Whether GTR is in discussions with the Department for Transport (DfT) regarding the use of 
easements for off-peak services that have been moved into peak hours. 

• Details – for each line of work – of how many drivers were trained and ready to operate services 
on 20 May 2018, and how many drivers were needed to fulfil the timetable. 

• What discussions GTR has had with DfT regarding funding for driver training. 

• What GTR’s policy is regarding trains non-stopping at stations in order to make up time against 
the timetable, how it ensures passengers at those stations are properly served, and how 
passengers on board those trains are assisted to complete their journeys safely and with minimal 
disruption. 

Passengers have again experienced significant disruption in recent weeks and it is imperative you 
work with partners to put this right urgently.  Once again, thank you for your time and your 
contribution to our discussion.  Given how important this issue is for passengers I would appreciate a 
prompt response to our further questions. 
 
Yours sincerely, 
 

 
 
Caroline Pidgeon MBE 
Chair, Transport Committee  

29 June 2018 Nick Brown 
Chief Operating Officer 
Govia Thameslink Railway 
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